How to use Cloud P2P and Cloud P2P Domain in iVMS-4200

Hik-Connect service provides mainly two functions, one is cloud P2P function which needs
customer adds device via serial number and verification code, the other is Hik-Connect
domain which allow customer to use Hik-Connect dynamic domain name service. In iVMS-
4200, customer can add devices via cloud P2P or cloud P2P domain which is known as Hik-
Connect domain. The following is the main differences between Cloud P2P and Cloud P2P
Domain on 4200 client.

1. Cloud P2P
We can log in the Hik-Connect account on iVMS-4200 and use the basic function like live

view and playback.
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2. Cloud P2P Domain
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Cloud P2P Domain is a way to add devices in Hik-Connect local module. The Principle of
this way is to resolve the device’s domain name through the Hik-Connect server , the

server will return the device’s corresponding IP address and port , and then we can access
the device through the router’s external IP and port. (Before using Cloud P2P Domain,
you need to open ports in router, include port 80,8000,554.)
The device can be added to the iVMS-4200 by Hik-Connect Domain as well . Devices
added by Cloud P2P domain have more functions compared with devices added by

CloudP2P. It has the same function as that added by IP.
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If error code [7] (Connecting to device failed, device offline or time-out) or error code [119]
(The device DNS error) occurs after you add the device through Cloud P2P Domain, you can
log on to https://www.Hik-Connect.com to get the devices IP address and ports. Only if you

can successfully jump to the website of the device and the server port of the device is
fowarded in router, the device can be online on 4200.
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Attention: 4200 for mac has not supported the live view and playback in cloud P2P. On mac,
you can only add device to 4200 by Hik-Connect Domain. For further information, refer to
the release note of mac V1.02.05.02.


https://www.hik-connect.com/

